Through email from company’s Official Email ID

TO WHOMSOEVER IT MAY CONCERN
[bookmark: _GoBack]
To,

Aadishesh Info Communication India Pvt Ltd.,
AADISHESH HOUSE
#271-272, Star City, Phase-1,
Karmeta, Near Katangi Bypass,
Jabalpur – 482 002, India.


Subject: Undertaking for User ID XXXXXXX NOT TO BE scrubbed against NDNC registry.


I <Customer Name>, <Designation> of <Company Name> hereby give an undertaking that the User ID <UserID>, provided by Aadishesh Info Communications 
(India) Pvt. Ltd., will be used by us for sending messages to opt-in/non-NDNC registered mobile numbers who are employees of our company. The messages shall be a part of our internal information and do not contain any commercial, unsolicited or defamatory communication.

We are aware of the latest DND issues that have been causing a lot of problems and would not indulge in any sort of Spamming, Commercial or Un-Solicited communications.
We will educate our recipients and will ensure that the messages sent from the Sender ID-<Sender ID> using Aadishesh’s connectivity do not fall under the DND / DNC category.  IF any regulatory issues arises due to  sending SMS  on our Opt-in and / or  DND / DNC category numbers, we hereby confirm that we are ready to bear any loss, cost, liability or claim including reasonable legal expenses (as per operator’s consideration) that will keep Aadishesh Info Communication (India) Pvt. Ltd. Harmless against any consequences.

Date:						Name 		:
Place: 						Designation 	:
						Seal 		:

